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PEN Guidebooks & Manuals

Telephone Skills That Build Business

PEN Members:	 $32.00 List Price:	 $42.50

(with Audio CD)
All fundamental telephone techniques every staff 
member needs to know, plus tips, scripts and 
techniques to maximize conversations with “phone 
shoppers” (potential new patients). The one-hour 
audio CD contains eight full-length calls between an 
optometric staff member and a patient, with “before” 
and “after” versions.


