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T a b l e  o f  C o n t e n t s

1.	 Introduction
2.	 Collections Structures
3.	 Accounts Receivable Goals
4.	 A Payment Policy To Meet Your Goals
5.	 Patient Payment Options
6.	 Equipping The Staff For Success
7.	 The Financial History Form
8.	 In-House Collections Strategy
9.	 Choosing A Collections Agency
10.	Third Party Receivables
11.	Closing Remarks

12.	Appendix

Payment Policy Brochure, Scripts For  
Presenting Fees and the Payment Policy to 
Patients, Financial History Form, Financial 
Arrangement Disclosure Form, 30-Day Note, 
60-Day Collections Notice, 90-Day Collections 
Notice, Collection Call Scripts, Collections Call 
Report Form

C o l l e c t i o n s

Strategies for the Optometric Practice

Develop an effective in-house collections  
strategy and form the building blocks to carry  
it out. Includes scripts, a collection call report 
form, sample letters, and more.

PEN Members:	 $28.50 List Price:	 $40.00


